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15% September 2022

Graham Hartle

GRH Comms Ltd

Unit4

The Mansley Business Centre
Timothys Bridge Road
Stratford Enterprise Park

Stratford-upon-Avon
CV37 9NQ

Dear Graham,

| would like to take this opportunity to say a huge thank you and your team for your help with
installing an upgraded phone system.

| found your costs and service to be superb, you treated us like we were your best client. | felt
you guided me along the processes and informed at every point along the way on the porting of

the number, handset and software installation and training.

Thanks also to Russell who did an amazing job of getting everyone in the team set up with
handsets, computer software and the app on our phones.

Instantly, the team have become more efficient as we transfer calls better and can move away
from our desks while still on the company landline.

Thank you so much and | will have no hesitation to refer your business to my contacts.

Your sincerely

M Freeman

Malcolm Freeman
Company Director
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